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Criteria2 Teaching-Learning and Evaluation 350

Keylndicator-2.3.Teaching-Learning Process (40)

2019-2020

PARTICIPATIVE LEARNING
MASTER OF BUSINESS ADMINISTRATION

Activity Number of Students

Attended Page No.

Value Added Course(VAC) 70 3

TOTAL STUDENTS ATTENDED 70 -
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Approved by AICTE, N pelhi & Affiliated to Anna University, Chennal

DEPARTMENT OF MANAGEMENT STUDIES
Academic Year 2019-2020 — Odd Semester 13 062019

Ref: IGCE/MBA/2019-20/VAC/01

DEPARTMENT CIRCULAR

Department of Management Studies and IQAC, IGCE in association with

M/s White & Black Digital Marketing organizing “Special Training on Digital

Marketing” Value Added Course for all I MBA students from 24.06.2019 to

8.06.2019. Certificates will be issued to all eligible students at the end of the

Course.
Interested students can register their names with the VAC Co-ordinator

Mrs.N Minipirya on or before 21 June 2019.

{Resoﬁrée Person: “Mr.V.Arunkumar
§ . .
| { Managing Director
i
| M/s.White & Black Digital Marketing |
Y %
| | Trichy.
' Venue MBA Seminar Hall
e I
il Vil
HOD/MBA . PRY f%;;:PAL
/ \ b
Dr. G. Balakrishnan, M.E, Ph.D,, Vv
Ce: Principal
Indra Ganesan College of Engineering
e Principal Office IG Valley, Madurai Main Road
» IQAC Co-Ordinator Manikandam, Trichy-620 012.
e HoD/MBA
e 1I ~Year MBA Students
o Notice Board
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Value Added Course on “Special Training on Dicital Marketing”

SYLLABUS
SNO | TOPIC COVERED DURATION | DATE |
M, e .~ (mhowrs) | !
1 Introductlon To ngxtal Marketmg . 3 | 24062019 |
2 Web51te Planning & Analysis ' 3 24.06.2019 |
3 Search Engme Optimization and Marketmg 3 | 25 06. 52019
¢4 Socxal Media Marketing 3 | 25.06.2019
5 ' Web Analytics / Marketing & Sales ; ;;;;_2019
I Automation S R
6 | Display Advertlsmg and Video Advertlsmg 3 26.06.2019 |
7 | Mobile Marketing / App Store Optnmzatlon 3 27.06.2019.
8 Content Marketing & Blogging | 3 27062019
9 Affiliate Marketing / Email Marketing 3  28.06.2019 }
10 | Influencer Marketing / Growth Hacking | 3 28.06.2019 |
M [Exem T 'j:”__f'_m wﬁgéﬁlﬂ
o - Total Hours i 30
VM ! }
‘6 ‘,.\ > t"}'
HOD/MBA ( > PRIN §PAL
o - \ \

Dr. G. Balakrishnan, M.E, Ph.D.,
Principal
Indra Ganesan College of Engineering
1G Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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VAC PROGRAM- Special Training on Digital Marketmg

H

S.No. Reg.No
1 811218631001 | /

2 311218631002

3 811218631003
» ngi;{isssmos
5 81121;6;1006

6 | 811218631007

Dr. G Balakrlshnan M.E., Ph.D.

7 | 811218631008 ; DHANISHKA.R

;8 811218631009§DHANUSUYAT

PUUOURIE URUIRSTEIESS

| 811218631010

£ - .,._._.._.__.__._w,.‘...‘_.__

10| 811218631011
11 g 811218631012

oA ey Wi e

12 811218631013 l GOPALA KRISHNAN A

15 811218631016

16 811218631017

._A_........A._

13 1811218631014 } JENIFER.M

2 _«..L“ it

14 811218631015 i JESSIE JENIFER.E

17" 811218631018 | KARPAGAM.S
18 811218631019 | KARUNANIDHL?

19 ]'811218631020
"2 §811218531021
i 21 811218631022
22 é311213531023‘

23 | 811218631024

ot s b S04 A

24 811218631025

25 811218631029

PRAVEEN KUMAR.T

Student's Name Year/ Branch ;  Principal
wmkomars [ MDA o e s
ARUNACHALAM.C I MBA Manikandam, Trichy-620 012.

' ARUN KUMA}EM ) I'MBA
*l;!:I;F;ﬂ.THI PRIVA. R IMBA |
CHELLAMMALM IMBA R
TCHINDRALLA v 1 oMBA
Ti MBA
o T I MBA |
¥EBKNRAJ A THOMBA
ELAKKIYA.S [T MBA
| GOMATHI.M o I MBA
1l MBA
" IIMBA
N nMBA |
JOTHIKA.R nMBA |
JuuvANA r\m/t;r’(—\: s 1 MBA
Riad | ]
s R ARUNAR MMBA |
| KIRUTHIGAS 11 MBA |
KUMARESAN.G T MBA
MANIVEL.M I MBA
MURUGAN.N IMBA
MUTHUKRISHNAN.V IMBA
I NEEMMéH - - IMBA
neunaR T UIMBA
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? S.No. Reg. N° | Student's Name | Year/ Branch W‘?
| 26 81121863103? ;’USHPANJALI B N IMBA
i i7~_I1}3}8631032 RAJESHWARLR B I MBA ’
| 28 81121;5:;1034 ’ RANJITHAA | IIMBA “f
29 811218631035 RENUKA. M IIMBA
30 m*giizmssmse ‘ SADAM HUSEN H o Il MBA i
31 811218631037 | SANGAVI. K w IMBA
32 811218631038 SATHISH. s | 1l MBA
33 | 811218631039 I SHOBANAA | IMBA
34 11218631040 | SOPHIA | EEE{RADER ¢ | oMBA
| 35 81T21§631041 SUBA.P TTTTTWMBA T
36 811218631042 ' SUBALAKSHMI.M T ToMBA T
_*’74_ 811218631043 | suiTHALC 11 MBA
38 811218631044 | SUNDHARRK Il MBA 1
| ¥ 811218631046 } SURYA. K IMBA
j 40 5133{8631047 VIAY BHARAT;E“WWM TMBA R
| il_ 811218631048 | | YOSIYA SAHAYA RANI. A IIMBA |
42 réﬂigesmic;;; SAKTHIVEL.P  IIMBA
NOAN A
VAC Coo(",dina!or Ho% /MBA

Dr. G. Balakrishnan, ME, Ph.D,
Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikangdam, Trichy-620 012.
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Report on Value Add_gg Course

' Title: i Special Training on Digital Marketing

; | Mr.V.Arunkumar
esource
Person: ‘MD _
' M/s White & Black Digital Marketing

‘"{ richy. -
Date of conduct from : [24.062019 | To: | 28062019 ' Duration: | 30 Hours

| Organized Department i MANAGEMENT STUDIES

Participant Year: | 2 Year MBA | No. of Students Reglstered | 42

[ 0 .

..... {’ enue; § MBA Semmar Hall &

| Sample Photo

B8 orsmupcanara

3 Pdiscin IE
endax o, ‘vusr b Farlvall tascin 020912, N8
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VAC Coommr HoD/MBA ]*/?(ﬂcipal

»»..qv

Dr. G. Balakrishnan, M.E, Ph.D,,
Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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Re ort on Value Add ourse -

Title: Speclal Training on Digital Marketing

| Mr.V.Arunkumar

Resource Person: MD
M/s White & Black Digital Marketing

| Tric_hz.__ B - -
Date of conduct from : ] 24.06.2019 f To: E 28.06.2019 Duration: ; 30 Hours

; Organized Department : § MANAGEMENT STUDIFS

| Pﬁﬁéﬁ?‘f’ear ' 2Year MBA * T'No. of Students Registered : | 42
“. -

Venue: | MBA— Semmar Hall ;
Outcome of Value Added Course (VAC): At the end of the Course, Students can able to |
e Creating a successful digital marketing strategy
Gaining insight into search engine operations.
Overview of Microsoft AdCenter
Techniques for achieving high user engagement on social media
Analyzing and gaining insights from website data
Familiarizing with different ad formats for video advertising.

2 ©® o & o

Assessment Process =

e Students,\i who are securing more than 70% on total score and secured more than 75% in
attendance is eligible to receive the certificate for the VAC course conducted
e Total Score = (0.5 *Attendance in VAC out of 100 percentage + 0.5 *Test mark in VAC out of

100 marks)

el Il

. VAC Codirdinator HoD/MBA Pl\"ﬁ:]ieipal
i W

Dr. G. Balakrishnan, M.E,, Ph.D,,
Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikardam, Trichy-620 012.
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Value Added Course on “Special Training on Digital Marketing”

1. The customer review of a product ot an E-Commerce website. J
a)Awareness about the brand Mareness about the product Dr. G. Balakrishnan, M.E., Ph.D.,
¢)Experience the product d)Both a&c Principal
2.The main objective of digital marketing is to ___buying relevanindra Ganesan College of Engineering
keyword and Paid search marketing is about bidding IG Valley, Madurai Main Road
rue b)False c)May be d)May not Manikandam, Trichy-620 012.
3. People who had earlier visited the site is___Customising advertisement to.
@Search retargeting b)Contextual marketing
c)Remarketing d)None

4. This aims at influencing users who have begun their research on search
engines, butnot needed that they have visited a brand site.

a)Contextual marketing {)Search retargeting

¢)Remarketing d)Both a&b

S. Which platform can be used by advertisers and purchase ad impressions
across adexchanges?

a) demand-side platform upply side platform
c)Ad network )None
6. Real-time bidding is a form of programmatic buying
rue b)False c) Partially True  d) None

. Which capabilities are offered by Web Content Management Tools?
@(fentralized version control b)Simplification through templates
c)Integration with enterprise applications  d)all
8. Which design approaches help in building sites that are optimized for
variousscreen sizes?
a)Mobile optimized design b)Responsive web design
¢)Progressive enhancement daptive web design
9. Site designing for mobile is véFy similar to the web
a)True P)alse cMay be  d)May not
10.Profits related to a new product in its introductory stage of profit related

}"5?40 newproduct
negative B.positive C.higher D, declining
L, classified by decoding, feedback, encoding and response are

together incommunication process.

communication tools  B. communication channels
C. communication parties D. communication function
12. Product development comes from___ source of
idea.A internal sources  B.external sources
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Value Added Course on “Special Training on Digital Marketing”

MCO OUESTIONS (25X4 = 100 Marks)

1. The customer review of a product op-an E-Commerce website. Dr. G. Bal akrl shnan, ME, Ph.D,

a)Awareness about the brand wareness about the product Principal

c)Experience the product d)Both a&c Indra Ganesan College of Engineering

2.The main objective of digital marketing is to —_buying relevant | Valley, Madurai Main Road
keyword and Paid search marketing is about bidding Manikandam, Trichy-620 012.
@%me b)False ¢)May be  d)May not

3. People who had earlier visited the site is____Customising advertisement to.

. a)Search retargeting b)Contextual marketing
@Remarketing d)None

4. This aims at influencing users who have begun their research on search
engines, butnot needed that they have visited a brand site.

a)Contextual marketing b)Search retargeting
(‘ ?ﬁemarkenng d)Both a&b
Which platform can be used by advertisers and purchase ad i impressions

: across adexchanges?

@ demand-side platform b)supply side platform
c)Ad network d)None
6. Real-time bidding is a form of programmatic buying
rue b)False c) Partially True  d) None
- Which capabilities are offered by Web Content Management Tools?
entralized version control b)Simplification through templates
¢)Integration with enterprise applications  d)all
. 8. Which design approaches help in building sites that are optimized for
\7-~ yariousscreen sizes?
oblle optimized design b)Responsive web design
¢)Progressive enhancement d)Adaptive web design
9. Site designing for mobile is very similar to the web
a)True ?gise c)May be  d)May not
10.Profits reldted to a new product in its introductory stage of profit related
to newproduct
A. negative @ﬁ)sitive C.higher  D. declining
11. classified by decoding, feedback, encoding and response are
together incommunication process.
@ communication tools  B. communication channels
. communication parties D. communication function
12. Product development comes from___ source of
idea.A internal sources  B.external sources
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1. The customer review of a product on an E-Commerce website.

a)Awareness about the brand wareness about the product

c)Experience the product d)Both a&c

__buying relevanP™: G. Balakrishnan, M, Php,

2.The main objective of digital marketing is to
Principal

keyword and Paid search marketing is about bidding
e b)False ¢)May be d)May not Indra Ganesan College of Engineering
3. People who had earlier visited the site is___Customising advertiselc’aé’/_I ? m:::d;:i:uﬁgoﬁaj
(8Bearch retargeting b)Contextual marketing P neny ’
¢)Remarketing d)None

4. This aims at influencing users who have begun their research on search
engines, butnot needed that they have visited a brand site.

a)Contextual marketing b)Search retargeting
emarketing d)Both a&b
- Which platform can be used by advertisers and purchase ad impressions

across adexchanges?

/. a) demand-side platform b)supply side platform
E)Ad network d)None
- Real-time bidding is a form of programmatic buying
g‘?;e b)False  c)Partially True  d)None
. Which capabilities are offered by Web Content Management Tools?
entralized version control b)Simplification through templates

¢)Integration with enterprise applications d)all

8. Which design approaches help in building sites that are optimized for

variousscreen sizes?

a)Mobile optimized design b)Responsive web design

¢)Progressive enhancement daptive web design

9. Site designing for mobile is very similar to the web

a)True alse c)May be  d)May not

10.Profits related to a new product in its introductory stage of profit related

to newproduct .-

A. negative @/positive C. higher  D. declining

11. classified by decoding, feedback, encoding and response are
R together incommunication process.
' A. communication tools @ommunicaﬁon channels

C. communication parties IJ. communication function

12. Product development comes from__ source of

idea.A. internal sources  B.external sources
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Dr. G. Balakrishnan, M.E, Ph.D,,
Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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AMangural Main Road {Na-dﬁgi,f\g‘antuandaaﬂ.T&tuch&fﬂnai‘ﬁ |20 D12
Approved by AICTE. NewDethi & Affilinted to Anna Liniversity, Ghenna

DEPARTMENT OF MANAGEMENT STUDIES
Academic Year 2019-2020 — Even Semester 30.12.2019

Ref: IGCE/MBA/2019-20/V ACN2

Department of Management Studies and IQAC, IGCE in association with Trytax
dents on “ERP Basics

professionals organizing Value Added Course for all First year MBA stu
and Its Applicability in Modern Era” from 06.01.2020 to 10.01.2020. Certificates will be

issued to the eligible participants at the end of the Course. This training is to be provided i our

campus.

Interested students can register their names with the VAC Co-ordinator Mrs N.Minipriya

AP/MBA of this program on OF before 3 January 2020.

“Resource Person TV Sudbarsan / MD |

| Trytax Professionals ;
o Tddy |
| Venue: “MBA Seminar Hall |
«\ % ¢ -
o\
HOD/MBA PRINCIPAL
= |
t
= Dr. G. Balakrishnan, M.E, Ph.D,
« Principal Office Principal
o IQAC Co-Ordinator Indra Ganesan College of Engineering
o HoD/MBA IG Valley, Madurai Main Road
o ] -Year MBA Students Manikandam, Trichy-620 012.

& Notice Board
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AMadurai Main Road (MH~-45E},08

“yalue Added Course on “ERP Basics and Its Applicability in Modern Era”

FEE =
Tiruchirapaill- 620 012

kandam
Approved by AICTE, NewDelht & Aﬁ‘iﬁatad to Anna University, Chennal

SYLLABUS
| sNO TOPIC COVERED _ DURATION | DATE
e . (nhours) —
| . 1 iIntrodl;lc’tion and Evolutionof ERP | 3 1 06 01. 2020
j _2 Why company undertake ERP 3 __gg_ 0,1.29?9.,“
i_# 3 Busmess process Re Reengmeermg I _J; ;_i a _m,._ 07.01.2020
L4 gEntmes fonmng a data model o ”“‘r““‘ 3 DZ_QL 2_020
L5 ERP nnplementatlon & its Methodology 3 08.01.2020 |
6  Pastlmplementaton 3 ”7 08.01.2020 |
E 7 'JrRlsk and Governance Iss Issues in ERP w 3 | 09.01.2020 '
I8 ERP Fit with e-commerce N 3 09.01.2020 |
9 IFRP vendors 3 | 10.0};2929__5
}_ 10 | ERP Software package (SAP) WMW_% 3 lom 202gm_
n _L_’ Exam - R S 10.01.2020 |
| e Total Hours | 30 I
3 L
o |
HOD/MBA Dr. G. Balakrishfian, ME., Ph.D, P*“NéﬁPAL

Principal ¢

Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 812.



. Indra Ganesan

COLLEGE DOF ENGINEERING
Madurai Main Road (NH-46B). Manikandam,.Tiruchirapalll- 620 012
Approved by AICTE, NewDelhi & Affiliated to Anna University, Chennai

VAC PROGRAM- “ERP Basics and Its Applicability in Modern Era”

]

S No. | Reg.No Student's Name g Year/ Branch

1 | 811219631001 | AARTHIV ] IMBA |

L2 | 811219631003 | ANITHAV . IMBA
._,.-_% |_31121_9§3_;oo4“7 ANJU'S | T IMBA

4 | 811219631005 | ARULPRASATHV | IMBA
.5 | 811219631007 | ARUNSOOSAI V | T IMBA i
| 6 | 811219631008 BALAMURALIK _; "IMBA

7 1811219631010  DEEPIKA PL I IMBA
| 8 811219631012 GOWSALYAK |  IMBA
97 17811219631013 | GOWSALYAR | IMBA _

10 | 811219631014  JAYAKALAS | T IMBA
11| 811219631015 *JAYASURYAM - - T IMBA |
12 | 811219631016 | KAMALAMR _ | I MBA
?:"'13 | 811219631017 KEERTHIKAV IMBA
| 14 811219631018 LAWRA FRANCINAF ‘ ~ IMBA |
15 | 811219631019  MALINIV 1 1 MBA ]

16 33112195313:_2_9_ PADMAPRIYAS .  IMBA

17 | 811219631022  PERUMALD i’ TMBA

18 | 811219631023 | PONSIVAS T TMBA

19 | 811219631024 PRASANTHM | IMBA
|20 | 811219631026 RAIALAKSHMIP | IMBA |
{ 21 i8_113_19531027 RAJARAIACHOLANR | IMBA
| 22 | 811219631028 | RAMESHR | IMBA |
| 23 | 811219631029 | RAVICHANDRANR |  IMBA |
L 24 |811219631030 SANTHANAM M IMBA |
25 | 811219631031 Esmx:csssmm T IMBA
;26 } 811219631033 | SARANYAK IMBA
. 27 | 811219631035 SUSMITHAM ; 1 MBA
| 28 811219631037_wysMALKggAAy_ T iMBA

PN he
KO AN
VAC Coo zﬂjor HoD/MBA

Dr. G. Balakrishnan, M.E,, Ph.D,
Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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Approved by AICTE, NewDelhi & Affililated to Anna University, Chennai

Report on Valup Added Course

|
|

Title: J “ ERP Basics and Its Applicability in Modern Era”

[ Mr.Sudharsan / MD
Resource | Trytax Professionals
Person: Lr )
richy
. Date of conduct from : ; 06.01.2020 " To: 1 10.01.2020 "TDwﬂfaﬁon: - 30 Hours

| Organized Department | MANAGEMENT STUDIES
Parﬁc}pant Year: Tl Year MBA 3 No. of Students Registered . 28

Venue: J.'l“ain Block — Seminar Hall
Sample Photo

| - *> o }

‘ % % i .
VAC Codrdingtor HoD/MBA Pr&clpal

-

Dr. G. Balakrishhan, M.E, Ph.D,,
/ﬁincipal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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’ COLLEGE COF ENGINEERING
2 Madurat Main Road (NH-A5B), Manikandam, Tirschirapath: 520 0L 2
Approved by AICTE. NewDeihi & Affiliated to Anna University, Chennal

Report on Value Added Course

! U b em——— e
—

Title: | “ ERP Basics and Its Applicability in Modern Era”

|
. Resource Person: Mr.Sudharsan / MD
| Trytax Professionals

Trichy
| Date of conduct from : ;'65.61.2'020“ | To: [10.01.2020 é Duration: ' 30 Hours
 Organized Department : MANAGEMENT STUDIES o
o o m[ No. of Students Reéisteréd":-g 28

§ Paﬁicipan{"‘iféafi"gf 1 Year MBA
"Venue: | Main Block - Seminar Hall T

" Outcome of Value Added Course (VAC): At the end of the Course, Students can able to |

Realizing the requirements of user organisations

Need to analyse cost or revenue on product or customer basis

Provides intelligent business tools like Decision Support system

Reduce paper documents by providing on-line format

BPR aims at major transformation of business process to achieve dramatic improvement.
SAP is a unique system that support all areas of global scale

Assessment Process

&« & ¢ & & &

JUTTPE————

e Students, who are securing more than 70% on total score and secured more than 75% in
attendance is eligible to receive the certificate for the VAC course conducted
« Total Score = (0.5 *Attendance in VAC out of 100 percentage + 0.5 *Test mark in VAC out of ;

100 marks)

—

-,./‘?\”L T /

N @ i
| VACClorditator HoD/MBA Pothy ipal

o ancerrroEon Bt e - At e

|
|
i
1
]

%

Dr. G. Balakrishnan, ME., PhD,
Principal o
indra Ganesan College of anmeenng
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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iity Indra Ganesan

Approved by AICTE, NewDelhi

Name of the Student : Aru P‘"ﬂgo‘%- i Year/Sem: T _ MBA
AU Register Number: g 19631005 %f}f..)

Value Added Course on “ERP Basics and Its App"!izability in Modern Era”

MCO QUESTIONS (25X4 = 100 Marks)

1.Material Requirement Planning (MRP) utilizes software applications for scheduling__.

A. sales management. @/ production processes.

C.  marketing techniques. D.  homan resource management.

2. ERP supports currency value.
e
@multiple. B single.  C. three. D. five.

3. ERP package will handle___business functionalities. D f- 6 ngﬁ-ki'féi)nan, M.E, Ph.D.

A. one. B two. Principal o
Indra Ganesan College of Engineerir::,

¢ three. all. IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.

4. The most important step of ERP implementation is _phase.

A.  installing. B.  training.
@ gap analysis. D.  testing.
5. An enterprise is a group of peaple with___.
‘{\ A.  common goal. @ separate goal for each department.
C.  multiple goals. D.  two or more goals.

6. In___, entire organization is considered as a system and the departments
are itssubsystem.

A.  business way. B.  general.

enterprise way. D.  planning,
7. An information system produces ilgormation using the__cycle.
A.  data analysis. @ input-process-output.

C.  input-output. D.  process-input-output.



Indra Ganesan

, L L EGE O ENEBINEERING
Maturai Mein Road (R 458 Manikandam, Tiruchirapaii- 620 012
Approved by AICTE, Mewﬁeih% & Afmmted fo Anna i.fmversety chennai

16. The planning features of most ERP systems offer, both rough cut and

detailedcapacity planning.
vd
@’ capacity. B.  production.

C.  marketing, D.  test

17. is a key issue in the formation of strategic plans in companies.

A.  computerized. B.  quantity.

C.  quality. @’ flexibility.

18. The business information has__fundamental characteristics.

A. 1 B. 2

@{ 3 D. many

19. The CRM system consist of __components. Dr.G. Balfl,kﬁisﬁﬁaln, M.E, Ph.D,,

_~~  Principa

A. 2. @ 3. Indra Ganesan College of Engineering
. IG Valley, Madurai Main Road

c. s D. many. Manikandam, Trichy-620 012.

20. ____is the first phase in BPR.

A.  begin organizational change. B. identifying bpr opportunities.

O reengineering the process. D.  blueprint the new business system.

21. The first step in business strategy is__.

A.  planning. B.  develop blueprint.
C.  marketing. @ assessment.

22 During the session the reengineering must also consider new technologies.

A.  planning B.  implementing.
@ brainstorming, D.  training.

23. The reengineering team must consider_in the redesign of a process.
A.  all resources. @‘/ all process stakeholders.
C.  existing system. D.  legacy system.



& Indra Ganesan

COLILEGE OF ENGINEERING

- e~ Naa Romd (NH-458) Mantis Ylruchirapaill- G20 012
- SN Apar::::!_’g;‘fl_ E, g‘e.:y_aelh! 3_ A?miat:f:omAnna University, Chennat
Name of the Student ; Pen bu'nouP O | Year/Sem: T _py BA

Q o~
AU Register Number: 211919 3|22 (zgj
Value Added Course on “ERP Basics and Its Applicability in Modern Era”

1.Material Requirement Planning (MRP) utilizes software applications for scheduling__.
A.  sales management. @//production processes.

C.  marketing techniques. D.  human resource management.

2. ERP supports___currency value.

@ r‘m/lltiple. B single.  C. three. D. five.

3. ERP package will handle____business functionalities. Dr‘;GI:I B allakri's'ﬁ'ﬁ;n ME. Ph.D

A one. B. two. Principal
P Indra Ganesan College of Engineering
C. three. @ all. IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.

4. The most important step of ERP implementation is _phase.

A.  installing. B.  ftraining

@ ‘gap analysis. D.  testing.

5. An enterprise is a group of people with__.

@ common goal. B.  separate goal for each department.
C.  multiple goals. D.  two or more goals.

6.In___, entire organization is considered as a system and the departments
are itssubsystem.

A.  business way. B.  general

@ éﬁterpﬁse way. D.  planning,

7. An information system produces inforjnaﬁon using the__cycle.
A.  data analysis. @" . nput-process-output.

C.  input-output. D.  process-input-output.



& Indra Ganesan

L COLLEGE OF ENGINEERIN S
Madural Main Road (N 458).Manikandam, Tiruchirapalll- 620 012

Approved by AICTE, NewDelhi & Affiliated to Anna University, Cherma_i__

16. The planning features of most ERP systems offer, both rough cut and
detagedcapaciw planning.

@/ capacity. B.  production.
C.  marketing. D.  test.

17. is a key issue in the formation of strategic plans in companies.

@ computerized. B.  quantity.
C.  quality. D. flexibility.

18. The business information has__fundamental characteristics.

A. 1 B. 2
"
3 D.  many
19. The CRM system consist of _components. Dr. G/ Bahkrishnan M.E., Ph.D
-~ ( "P?{ncipal ‘
A. 2. @ 3. Indra Ganesan College of Engineering
C. 5. D. many. IG Valley, Madurai Main Road

Manikandam, Trichy-620 012.
20, is the first phase in BPR.

@’ - begin organizational change. B.  identifying bpr opportunities.
C. reengineering the process. D.  blueprint the new business system.
21. The first step in business strategy is__,

A.  planning. B.  develop blueprint.
C.  marketing. @ assessment,

22 During the session the reengineering must also consider new technologies.

A. _ planning B.  implementing.
@ brainstorming. D.  training.

23. The reengineering team must consider__in the redesign of a process.
j @ all resources. B.  all process stakeholders.

C.  existing system. D.  legacy system.



Madural Maln Roagd MNH-LE8], Mardk
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Name of the Student : ML\ 72

o Year/Sem: T _ nypA
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Value Added Course on “ERP Basics and Its Applicability in Modern Era”

= N

1.Material Requirement Planning (MRP) utilizes software applications for scheduling__.

A.  sales management, @ g production processes.

C.  marketing techniques. D.  human resource management.
2. ERP supports____currency value.

A.multiple. B)single.  C.three. D, five,

3. ERP package will handle___business functionalities.
Dr. G. Balakrishnan, ME, Ph.D,,

A. one. B. two. Principal _
Indra Ganesan College of Engineerirg
C.  three, O an IG Valley, Madurai Main Read

Manikandam, Trichy-620 012.
4. The most important step of ERP implementation is _phase.

A.  installing. B.  training,

@ gap analysis. D.  testing.
5. An enterprise is a group of people with___

@ .~ ¢ommon goal. B.  separate goal for each department.
C.  multiple goals. D.  two or more goals.

6. In___, entire organization is considered as a system and the departments
are itssubsystem.

A.  business way. B.  general
@ enterprise way. D.  planning.
7. An information system produces information using the__cycle.
™ &  data analysis. B.  input-process-output.

C.  input-output. D.  process-input-output,
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16. The planning features of most ERP systems offer, both rough cut and
detailedcapacity planning.
@/ ~ capacity.

C.  marketing.

17. ___is akey issue in the formation of strategic plans in companies.
B.  quantity.

@ " flexibility.

B.  production.
D. test.

A.  computerized.

C.  quality.
18. The business information has__fundamental characteristics.
A- 1 B. 2
@/ 3 D. many -
Dr. G. Balakrishnan, M.E, Ph.D,,
19. The CRM system consist of__components. Principal o
’ Indra Ganesan College of Engineering
- . 3. ! IG Valley, Madurai Main Road
¢ 3 D many Manikandam, Trichy-620 012.

20. ___is the first phase in BPR.

' begin organizational change. B. identifying bpr opportunities.

C.  reengineering the process. D.  blueprint the new business system.

21. The first step in business strategy is__.
B.  develop blueprint.

A.  planning,
@' assessment.

C. marketing,
22 During the session the reengineering must also consider new technologies.

B.  implementing.

@ planning
D.  training.

C.  brainstorming.

23. The reengineering team must consider_in the redesign of a process.

A.  all resources. @ ” all process stakeholders.

C.  existing system. D.  legacy system.
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ANSWER KEY
S R A ———a
P B s e n A s Bl el Ml
2 A 7 | B 12 ] D i 7 D | 2| c |
3_3: D 8 | A ; 13“»" B !' 1;; C _Tz3 B
4l cl o | D 4 A 19 B 2 {' B
i'l_SgAglo’MC *15|'D:[;;§; zs‘{\g

>~
-

-

Dr. G. Balakrishnan, ME, Ph.D,
~ Principal
Indra Ganesan College of Engineering
IG Valley, Madurai Main Road
Manikandam, Trichy-620 012.
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